[bookmark: _rv2w8177zpod]Client website: URL + key quotes from the site:
Client website: https://beautyandthebeachsalon.net/ 
Summary: Beauty and the Beach Salon is a full-service hair salon in Cooper City, Florida, positioned around spa-like service, technical expertise, and a warm, beachy salon experience. The brand focuses on helping clients achieve the look they want through personalized consultations, professional stylists, and high-quality hair services such as color, vivid color, balayage, haircuts, blowouts, extensions, Keratin Complex treatments, and special hair treatments. Their messaging feels welcoming, polished, and confidence-driven, with a strong emphasis on client care, premium Davines and Keratin products, healthy hair results, and making every guest feel relaxed, valued, beautiful, and pampered. 
Key services mentioned:
Color services, vivid color services, men haircut, hair extensions, Keratin Complex, blowdry, haircut style, Davines products, Keratin Complex treatments, and special hair treatments. 
Key quotes from the website:
· “Welcome to Beauty and the Beach Salon.”
· “Experience excellence in service when you visit us!”
· “Beauty and the Beach Salon is exceptional full service hair salon in Cooper City.”
· “Combining spa like service with technical expertise makes Beauty and the Beach Salon a destination for Broward County residents seeking to look their best.”
· “Our professional staff will help you achieve the look you want while providing the service you deserve.”
· “We offer a wide variety of top quality services to fit your needs.”
· “Our range of services and expert stylists ensure that all your beauty needs are catered to with precision and care.”
· “We offer tailored coloring services using top-notch Davines products to achieve the perfect shade and tone for your hair.”
· “At Beauty and The Beach Salon, we create a warm and inviting atmosphere where you can relax and feel valued.”
· “Our professional stylists take the time to understand your preferences and provide personalized recommendations to achieve your desired look.”
· “We proudly use Davines products, known for their sustainable beauty solutions and exceptional results.”
· “Achieve smooth, frizz-free hair with our top-notch Keratin complex treatments that leave your locks looking luscious and healthy.”
· “Discover the ultimate beauty experience at Beauty and The Beach Salon.”

[bookmark: _nk56a15iv2b3]Social links + notes on what you saw
· Instagram: https://www.instagram.com/beautyandthebeachsalon954/?hl=es-la 
· Facebook: https://www.facebook.com/beautyandthebeachsaloncoopercity  
· Google my business: https://share.google/sBAqPBUCooTySgRqT 
[bookmark: _6j0m9bi69kne]Content Summary
· Audience:
Primarily women in Cooper City, Davie, Pembroke Pines, and the Broward County area who are looking for professional hair services, color, highlights, balayage, blowouts, haircuts, smoothing treatments, extensions, and healthy hair care. The audience likely includes adult women who want a polished, refreshed, and confidence-building salon experience, but there is also a secondary audience of men and families since the service menu includes men’s cuts, children’s cuts, and formal styling.

· Content Focus:
The content focuses on professional hair care, color services, styling, smoothing treatments, and salon transformations. Beauty and the Beach positions itself as a full-service salon where clients can get everything from everyday maintenance to more elevated beauty services, including color, vivid color, balayage, highlights, blowdry styles, haircuts, extensions, Keratin Complex treatments, and Davines treatments.
A strong part of the brand messaging is the combination of spa-like service and technical expertise. The salon is not presented only as a place to get hair done, but as a relaxing and professional destination where clients feel welcomed, listened to, and cared for.
The website puts a strong emphasis on personalized service. Beauty and the Beach communicates that their stylists take time to understand the client’s preferences and provide recommendations based on the look they want to achieve. This makes the brand feel more personal and client-centered, rather than generic or rushed.
The content also highlights healthy hair results. Through Davines products, Keratin Complex treatments, K-18 treatments, Circle treatments, and special treatments, the brand communicates that beauty should also come with care, quality products, and hair health.
Social media content appears to support this same direction by showing client results, salon updates, stylist work, makeup/prom-related services, balayage, blowouts, keratin treatments, and client appreciation posts. The tone feels friendly, polished, and community-oriented, with a focus on making clients feel beautiful, confident, and valued.
· Owner’s / Team Persona:
Beauty and the Beach does not seem to build its brand around one main owner persona. Instead, the brand is positioned around the full professional team. The stylists are presented as experienced, talented, and knowledgeable in current beauty trends and techniques.
The team persona feels warm, skilled, and service-focused. The brand voice suggests that clients are not just booking a technical service, but trusting a group of professionals who listen, recommend, and help them achieve a look that fits their needs.
· Trust Signals:
Beauty and the Beach builds trust through its full-service menu, professional stylists, long-standing reputation, positive reviews, and emphasis on premium products. The website mentions that the salon is proud of its stellar reputation and works hard to maintain it.
The brand also benefits from strong review signals. Facebook shows a high recommendation percentage, and public review listings show a strong average rating. This supports the perception that Beauty and the Beach is a trusted salon in the Cooper City / Broward County area.
Additional trust signals include their use of recognized professional products like Davines and Keratin Complex, their wide service menu, and messaging around personalized consultations, quality care, and client satisfaction.
· In short:
Beauty and the Beach sells a polished, professional salon experience centered on personalized hair care, healthy results, and client comfort. The brand feels welcoming, reliable, and service-driven, with a strong focus on color, haircuts, balayage, blowouts, extensions, smoothing treatments, and premium products. The main emotional message is: Beauty and the Beach helps clients feel listened to, cared for, and confident with hair that looks beautiful, healthy, and professionally done.

[bookmark: _98rok0tb0wc9]Top 3–5 competitors: name + website + their core promise

	Name
	Website
	Core promise

	Axelle Salon
	https://www.axellesalon.com/
	Luxury hair care with expert blonding, custom cuts, extensions, gray blending, men’s styling, and formal styling │ cuidado capilar de lujo con enfoque en blonding, cortes personalizados, extensiones, gray blending, styling masculino y una experiencia moderna/premium.

	Lemon Honey Salon
	https://lemonhoneysalon.com/
	High-quality salon services with eco-friendly, vegan, and cruelty-free products, specializing in color, extensions, treatments, balayage, highlights, keratin, and formal styling │ servicios de salón de alta calidad con productos eco-friendly, veganos y cruelty-free, especializados en color, extensiones, tratamientos, balayage, highlights, keratin y peinados formales.

	Beauty Boutique 54
	https://www.beautyboutique54.com/
	Full-service beauty salon offering hair, makeup, skincare, lashes, brows, head spa, weddings, and on-location event services │ salón integral de belleza con servicios de cabello, maquillaje, skincare, pestañas, cejas, head spa, bodas y servicios para eventos a domicilio.

	Inscape Beauty Salon
	https://www.inscapebeautysalon.com/
	Eco-friendly hair color experts focused on custom looks, confidence, beauty artistry, and an elevated salon experience │ expertos en coloración eco-friendly con enfoque en looks personalizados, confianza, arte capilar y una experiencia de salón elevada.

	Manely Beauty
	https://www.manelybeauty.net/
	Approachable full-service salon focused on confidence, expert cuts, color, and long-lasting hair extensions without the high-end price tag │ salón accesible y profesional enfocado en confianza, cortes expertos, color y extensiones duraderas sin precio excesivamente premium.




[bookmark: _9p8zc35lsq5e]Customer quotes from reviews (copy paste exact words)


	Date
	Rating
	Customer Name
	Review

	4 days ago
	5 ⭐
	Sarah Lenore
	“My first time here and I will definitely be back. Anjalic dyed my hair and she was incredible. She took her time, explained every step of the process, and left my hair healthy and soft. For a blonde like me, this is essential. I recommend Anjalic 100%.”

	1 week ago
	5 ⭐
	Erica Kaylee
	“MIKE IS THE BEST! He understood the task perfectly and gave me incredible advice. I highly recommend him!”

	Edited 1 week ago
	2 ⭐
	Sherri Schreiber
	“I would not recommend Britney M. or the salon. I paid for highlights, a haircut, and a blowdry, but the color was not what I asked for. I called within 48 hours to express my dissatisfaction and was told to wait three weeks to return. After several conversations with the manager, I received a partial refund. I would not go back.”

	2 weeks ago
	5 ⭐
	Misty Lea
	“Tori is the best! She always leaves my hair perfect. I highly recommend her.”

	2 weeks ago
	5 ⭐
	Tamika Best
	“Mike was incredible. I trusted his recommendation and he was great. The conversation was also wonderful.”

	1 month ago
	5 ⭐
	christie ashenoff
	“Finally, a salon where they do not act like they are doing me a favor! Everyone is very kind and not condescending. Mike is the best. He listened, took the consultation seriously, and actually heard me. It is the first time in years that I leave a haircut with the result I really wanted. Mike is enthusiastic and passionate about his work.”

	1 month ago
	5 ⭐
	Sahar Karain
	“I love having Alex do my hair at Beauty and the Beach. He is very professional and kind. He listened carefully to how I wanted my cut and did it perfectly. He has also blow-dried my hair several times and always leaves it flawless.”

	1 month ago
	5 ⭐
	Stephanie Laundrau
	“Beautiful.”

	1 month ago
	5 ⭐
	Lavisha Harpalani
	“I am delighted with my haircut by Aixa. I told her the length and layers I wanted, and my haircut turned out perfect. My hair feels silky, soft, and looks super shiny after the products she used. The blowdry was precise, and I appreciated her attention to every detail. She was very patient and took her time, which made the whole experience much better.”

	2 months ago
	5 ⭐
	Dr. Sandra L. Doman
	“Hayley and Aixa do wonderful hairstyles!”

	2 months ago
	5 ⭐
	Kathy Cahill
	“Brittany is an excellent stylist. My color turned out great, and I really appreciate her attention to detail.”

	2 months ago
	5 ⭐
	Adria
	“I love this place! The staff is very kind and Alex is lovely, a true hair magician. He listens carefully and understands exactly what I need. I recommend this salon 100%.”

	2 months ago
	5 ⭐
	Liz Ramon
	“I adore my sweet Abby and how delicate she is with my hair every month. My color is perfect.”

	2 months ago
	5 ⭐
	Caden
	“Wonderful atmosphere, great stylist!”

	2 months ago
	5 ⭐
	Stephanie Maguire
	“My daughter and I go to Tori for color, highlights, and haircuts. She always does an incredible job and is very kind, patient, and friendly. I highly recommend her.”

	2 months ago
	5 ⭐
	Luz Samson
	“Hailey is wonderful! I am so glad I went to her salon. She was very kind and attentive. She had great ideas and gave me a fantastic haircut. She gave me excellent options that adapted perfectly to my hair. The atmosphere is happy and fun. They are a fantastic team.”

	3 months ago
	5 ⭐
	Amanda Milian
	“Britney is the best! I am fascinated with my haircut. She did an incredible job, and my hair looks and feels super healthy. She has so much talent and knows exactly what she is doing. I recommend her to anyone looking for an excellent stylist.”

	3 months ago
	2 ⭐
	elise
	“Britney dyed my hair and, although it looked okay, it was not what I asked for. The owner was very condescending at the end and made me feel bad. I was also charged additional money for ‘extra tint’ without being asked first. I paid $340 for highlights and felt the service was not worth the price.”

	3 months ago
	5 ⭐
	Jill Prater
	“Amazing! Hailey did a fabulous job and my hair is healthier and shinier. Overall, the shine, haircut, blowdry, and hairstyle were excellent. I highly recommend them.”

	3 months ago
	5 ⭐
	Taylor C
	“Tori did an incredible job. She is super sweet, kind, and very skilled. She cut and styled my curls perfectly, and I am delighted with the result. I will be back.”

	3 months ago
	5 ⭐
	Jamie Stiles
	“I have no words to describe how good this salon is! From the moment I walked in, everyone was very kind. Hailey cut and styled my hair, and she did it wonderfully. I wish I had found this place sooner.”

	3 months ago
	5 ⭐
	Mary A
	“I have had fantastic experiences coming to the salon. Everyone has an excellent attitude. Mike is my stylist and he is wonderful. I highly recommend him.”

	3 months ago
	5 ⭐
	Teressa Gallagher
	“A bright and welcoming salon where technical experience combines with a relaxed atmosphere, specializing in personalized color and flawless keratin treatments.”

	3 months ago
	5 ⭐
	Mercy Vega
	“My first time here, and since the moment my sister and I walked in, everything was great. Brittany was amazing. I highly recommend her.”

	Edited 3 months ago
	5 ⭐
	Mandolin Summer
	“Since I came to this salon for an urgent haircut, I have been happy with every visit. Sarah has done wonders with my hair, helping me keep it healthy and precise. The salon has a charming and relaxed atmosphere, and all the stylists seem like true friends who get along wonderfully. It is always a pleasure to spend time here.”

	4 months ago
	5 ⭐
	Danys Martinez
	“I love this salon. Everyone is very kind and attentive. Britney blow-dried my hair beautifully.”

	4 months ago
	5 ⭐
	Jennifer Chung
	“Thank you, Mike, for the beautiful haircut! K18 gave my hair back its silky shine.”

	4 months ago
	5 ⭐
	Kalene
	“Incredible, simply incredible. Alexandra was phenomenal with my 5-year-old daughter. My daughter had her hair cut for the first time, and it turned out wonderful. We will be back soon.”

	4 months ago
	5 ⭐
	Lea Ammiano
	“First time as a client and I will definitely be back. Haley was incredible. My hairstyle turned out amazing. Thank you!”




[bookmark: _5v6u8a32elfv]Reddit/forum quotes — what real buyers say
[bookmark: _51jmrsh0fl72]Reddit Threads

1. General discussions about hair salons, haircuts, color, blowouts, balayage, and styling
https://www.reddit.com/r/femalehairadvice/
Discussions about haircuts, salon results, color changes, balayage, highlights, blowouts, hair transformations, and whether clients should go back to fix a service.
https://www.reddit.com/r/Hair/
General hair community where people ask for advice about cuts, colors, styling, hair damage, salon expectations, blowouts, hair treatments, and hair care routines.
https://www.reddit.com/r/HaircareScience/
More technical discussions about hair health, keratin treatments, frizz, smoothing, damage, color care, product ingredients, and how treatments affect the hair over time.
https://www.reddit.com/r/femalehairadvice/search/?q=bad%20haircut&restrict_sr=1
People often talk about bad haircut experiences, how to explain what they want to a stylist, and how nervous they feel before trying a new salon.
https://www.reddit.com/r/femalehairadvice/search/?q=salon%20consultation&restrict_sr=1
Useful for understanding how much clients value a stylist who listens, explains the process, and gives realistic recommendations before cutting or coloring.
2. Specific service discussions
Haircuts, layers, bangs & styling:
https://www.reddit.com/r/femalehairadvice/search/?q=haircut&restrict_sr=1
People ask whether a haircut suits their face shape, how to explain layers, how much length to cut, and how to avoid leaving the salon disappointed.
https://www.reddit.com/r/femalehairadvice/search/?q=layers&restrict_sr=1
Discussions about long layers, face-framing pieces, volume, movement, and how to communicate a layered haircut clearly to a stylist.
https://www.reddit.com/r/femalehairadvice/search/?q=bangs&restrict_sr=1
People discuss whether bangs or fringe will suit them, how to maintain them, and what happens when bangs are cut too short or not blended properly.
https://www.reddit.com/r/Hair/search/?q=blowout&restrict_sr=1
Relevant for people looking for smooth, polished styling, long-lasting blowouts, frizz control, and salon styling for events or everyday confidence.
Balayage, highlights & hair color:
https://www.reddit.com/r/femalehairadvice/search/?q=balayage&restrict_sr=1
People often discuss whether their balayage looks natural, if the color came out too warm, too orange, too streaky, or not close enough to the reference photo.
https://www.reddit.com/r/femalehairadvice/search/?q=highlights&restrict_sr=1
Clients share experiences with highlights, toner, blonde maintenance, color corrections, and whether they should return to the salon for adjustments.
https://www.reddit.com/r/femalehairadvice/search/?q=lived%20in%20blonde&restrict_sr=1
Relevant for clients looking for softer blonding, lower-maintenance color, natural-looking dimension, and a result that grows out beautifully.
https://www.reddit.com/r/femalehairadvice/search/?q=vivid%20color&restrict_sr=1
Useful for understanding concerns around fantasy color, vivid color, color fading, shade selection, and how to keep bold hair color looking fresh.
https://www.reddit.com/r/femalehairadvice/search/?q=color%20correction&restrict_sr=1
Relevant for people who had a bad dye job or unexpected color result and are looking for a stylist who can fix it.
Keratin, smoothing, frizz & healthy hair:
https://www.reddit.com/r/HaircareScience/search/?q=keratin%20treatment&restrict_sr=1
Discussions about keratin treatments, smoothing results, frizz control, formaldehyde concerns, maintenance, and whether the treatment is worth it.
https://www.reddit.com/r/HaircareScience/search/?q=frizz&restrict_sr=1
People ask how to control frizz, especially in humid climates, and how to keep hair smooth without causing damage.
https://www.reddit.com/r/HaircareScience/search/?q=K18&restrict_sr=1
Relevant for clients interested in bond repair, damaged hair, color-treated hair, shine, softness, and hair that feels healthier after treatments.
https://www.reddit.com/r/HaircareScience/search/?q=damaged%20hair&restrict_sr=1
People discuss breakage, dryness, bleach damage, overprocessing, and how to recover hair health after coloring or heat styling.
Hair extensions:
https://www.reddit.com/r/femalehairadvice/search/?q=hair%20extensions&restrict_sr=1
People ask whether extensions are worth it, how hard they are to maintain, whether they damage natural hair, and what type of extensions look most natural.
https://www.reddit.com/r/Hair/search/?q=tape%20in%20extensions&restrict_sr=1
Broader discussions around tape-in extensions, blending, comfort, upkeep, cost, and salon installation experiences.
Curly, thick & textured hair:
https://www.reddit.com/r/curlyhair/
Curly hair community focused on curl-friendly cuts, frizz control, styling routines, product use, and finding stylists who understand curly or textured hair.
https://www.reddit.com/r/curlyhair/search/?q=curly%20haircut&restrict_sr=1
People discuss how difficult it can be to find a stylist who understands curls, layers, volume, shrinkage, and curl shape.
https://www.reddit.com/r/Hair/search/?q=thick%20hair%20haircut&restrict_sr=1
Useful for understanding clients with thick hair who worry about bulk, shape, frizz, and whether the stylist knows how to cut their texture properly.
Kids’ haircuts and family salon experiences:
https://www.reddit.com/r/Parenting/search/?q=kids%20haircut&restrict_sr=1
Parents discuss children’s haircuts, first haircuts, patience from stylists, and how to make the experience comfortable for kids.
https://www.reddit.com/r/Mommit/search/?q=haircut&restrict_sr=1
Useful for understanding moms booking haircuts for themselves or their children, especially when looking for a friendly and patient salon experience.

[bookmark: _effj6pmxtn14]Reddit Subreddits Relevant to BB
r/femalehairadvice — haircuts, layers, bangs, color changes, balayage, highlights, salon results, and transformation feedback.
r/Hair — general hair advice, styling, color, treatments, damage, extensions, blowouts, and salon experiences.
r/HaircareScience — technical discussions about hair health, keratin, frizz, smoothing, damage, bond repair, and product ingredients.
r/curlyhair — curly haircuts, curl care, texture, frizz, shrinkage, and finding stylists who understand curls.
r/beauty — broader beauty conversations, including hair, salon services, self-care, makeup, styling, and appearance-related decisions.
r/Parenting — useful for understanding parents looking for patient stylists and comfortable children’s haircut experiences.
r/Mommit — useful for family-focused beauty decisions, mom self-care, kids’ haircuts, and salon convenience.

[bookmark: _9m9d7ep0e68j]Quora Threads
How do I choose a good hair salon?
https://www.quora.com/search?q=how%20to%20choose%20a%20good%20hair%20salon
People look for advice on trust, reviews, stylist experience, consultation quality, cleanliness, communication, and whether the stylist listens.
What should I tell my hairstylist before a haircut?
https://www.quora.com/search?q=what%20should%20I%20tell%20my%20hairstylist%20before%20a%20haircut
Relevant for clients who want to avoid miscommunication, especially around length, layers, bangs, face-framing pieces, and styling expectations.
Is balayage worth it?
https://www.quora.com/search?q=is%20balayage%20worth%20it
People compare balayage with traditional highlights and ask whether the cost, maintenance, and final look are worth it.
What should I know before getting balayage?
https://www.quora.com/search?q=what%20should%20I%20know%20before%20getting%20balayage
Relevant for clients who are nervous about hair damage, price, maintenance, choosing the right shade, and finding a stylist who understands blonding.
Is keratin treatment good for hair?
https://www.quora.com/search?q=is%20keratin%20treatment%20good%20for%20hair
Discussions about frizz control, smoothness, safety, long-term effects, and whether keratin is right for curly, thick, frizzy, or damaged hair.
Is K18 good for damaged hair?
https://www.quora.com/search?q=is%20K18%20good%20for%20damaged%20hair
Useful for understanding what clients want to know about bond repair, shine, softness, bleach damage, and healthier-looking hair.
Are hair extensions worth it?
https://www.quora.com/search?q=are%20hair%20extensions%20worth%20it
People ask about cost, comfort, maintenance, damage, and whether extensions look natural.
How do I find a stylist who understands curly hair?
https://www.quora.com/search?q=how%20to%20find%20a%20stylist%20who%20understands%20curly%20hair
Useful for understanding the concerns of curly-haired clients who have had bad haircut experiences in the past.

[bookmark: _scuwfvv9jdrb]What Real Buyers Usually Say
People looking for salons like Beauty and the Beach Salon are not just looking for “a haircut.” They are looking for someone who listens, understands their hair, respects what they asked for, and helps them feel confident when they leave the chair.
Common buyer concerns include:
· “I want a stylist who actually listens to what I want.”
· “I do not want to feel judged or rushed at the salon.”
· “I want someone to explain the process before cutting or coloring my hair.”
· “I am nervous because I have had bad salon experiences before.”
· “I want my haircut to look good with my real hair texture, not just styled for the chair.”
· “I want layers or bangs, but I am scared they will cut too much.”
· “I want my blonde or highlights to look natural, not brassy or streaky.”
· “I want my color to match the photo I showed.”
· “I need someone who understands thick, curly, or frizzy hair.”
· “I want a keratin or smoothing treatment that actually helps with frizz.”
· “I want my hair to feel soft, shiny, and healthy after the appointment.”
· “I want a stylist who gives honest recommendations, not just says yes to everything.”
· “I want a salon that feels friendly, clean, relaxed, and welcoming.”
· “I want to trust the person touching my hair.”
· “I want my child’s haircut to be handled with patience and care.”
· “I want to leave feeling prettier, lighter, and more confident.”
In short:
Buyers are looking for trust, listening, comfort, technical skill, healthy hair results, and a stylist who understands their hair type and lifestyle. Beauty and the Beach Salon’s reviews strongly match these expectations because clients repeatedly mention stylists who listen, take their time, explain the process, give helpful recommendations, and leave the hair looking soft, shiny, healthy, polished, and beautiful.
The strongest buyer insight is: Beauty and the Beach is not only selling haircuts, color, blowouts, keratin, or styling. It is selling the feeling of finally being heard by a stylist and leaving the salon confident that the result matches what the client actually wanted.


[bookmark: _mjwii8fvmj4w]Any docs the client provided
· Beauty and the Beach Salon - Campaign 3 and 6 - SHOT LIST.docx
This document contains the production shot list for two specific content campaigns: Hair Health & Treatments and Root Touch-Up.
Includes visual directions for before/after content, consultation shots, treatment application, product use, stylist detail work, client relaxation, final reveal shots, root regrowth close-ups, color prep, application, salon vibe, and CTA scenes.
Useful as a filming guide for creating reels, ads, social media content, and visual assets focused on healthy hair, treatments, root touch-ups, and professional salon experience.
The document is especially helpful for keeping campaign visuals consistent, natural, and conversion-focused.

· Beauty.docx
This case study document summarizes Beauty and the Beach Salon as a professional hair care and beauty client located in Cooper City, Florida.
It explains the salon’s positioning as a full-service hair salon offering color, haircuts, extensions, keratin treatments, and personalized styling.
Highlights the digital challenge of strengthening the salon’s online presence through a modern website, educational content, and email marketing.
Shows Coordenadas’ role in website design and maintenance, blog content strategy, email marketing, digital visibility, client retention, and local positioning.
Useful as a general client overview, case study reference, and internal summary of the digital strategy implemented for the salon.

· Beauty and the Beach Salon Marketing SOP.docx
This SOP outlines the marketing plan for Beauty and the Beach Salon from February 2024 to January 2025.
Defines the objective of improving the salon’s online presence, engaging the target audience, acquiring new customers, and supporting web development and online directory optimization.
Breaks the strategy into four quarterly stages covering social media marketing, ad campaigns, web support, online directory optimization, local SEO, review management, seasonal campaigns, and performance reporting.
Includes deliverables such as content calendars, website audits, bi-weekly and monthly reports, PPC campaigns, CRM integration, holiday campaigns, and year-end performance analysis.
Useful as an operational marketing roadmap and execution reference for managing ongoing digital marketing tasks.

· Keratin Campaign - Brief.docx
This campaign brief focuses on positioning Beauty and the Beach Salon as a summer destination for smooth, shiny, and manageable hair through NKST keratin treatments.
Defines the campaign objective, duration, target audience, key message, creative direction, salon atmosphere, promotional materials, social media ideas, salon experience, partnerships, loyalty program, and email marketing campaign.
The concept focuses on summer-ready hair, frizz control, shine, manageability, beach-inspired visuals, behind-the-scenes treatment content, client testimonials, and special packages.
Useful as a service-specific campaign brief for keratin treatments, seasonal promotions, retail product sales, and summer hair care messaging.

· Beauty and the Beach Salon (Ads & email marketing framework for lead generation) - January 2026.docx
This document defines a lead generation framework for Beauty and the Beach Salon using Meta ads and email marketing.
The advertising strategy positions the salon as a trusted expert rather than a promotional business, focusing on client concerns such as consultations, natural color, hair health, treatments, keratin, and manageability.
Includes campaign themes, connected services, core messages, visual direction, ad copy examples, and CTAs for consultations, color services, treatments, and keratin.
The email marketing section includes educational email concepts about choosing the right service, understanding color options, knowing when hair needs treatment, explaining keratin, and building trust through professional salon care.
Also includes tone of voice guidance: casual, friendly, girl-to-girl, short, natural, polished, human, and easy to understand.
Useful as the main strategic reference for Beauty and the Beach’s 2026 ads, email marketing, campaign messaging, and conversion-focused content.

· Recursos-20260619T203726Z-3-001.zip
This resource folder contains visual brand or creative support files for Beauty and the Beach Salon.Includes image assets and a font/resource zip that can be used as reference material for campaign visuals, design direction, or branded content development.Useful as a supporting asset folder for designers, content creators, and campaign execution.

· Graphic resources.zip
Resource folder with photos, keratin campaigns, videos with approved ads. 


[bookmark: _et05b9f8khxh]Your own initial observations — first impressions matter
Beauty and the Beach Salon already has a strong foundation built on loyal clients, trusted stylists, and consistent positive reviews. Customers repeatedly mention that they feel listened to, comfortable, and happy with their results. Specific stylists such as Mike, Brittny / Brittany, Hailey / Hayley, Alex, Tori, Anjalic, Aixa, Alexandra, Sarah, and others are mentioned by name, which shows that clients are building real trust with the team.
The salon’s biggest opportunity is to turn this trust into clearer, easy-to-understand service categories and signature offers. Right now, the strongest demand areas appear to be haircuts, blowouts, color, highlights, balayage, keratin, K18 treatments, styling, kids’ cuts, and long-term healthy hair maintenance. These services are already being praised in the reviews, but they could be packaged in a way that makes the booking decision easier for new clients.
We recommend introducing signature service packages around the salon’s strongest reputation points: personalized haircut consultations, color refreshes, blonde maintenance, keratin and smoothing treatments, blowout maintenance, K18 / healthy hair treatments, kids’ haircuts, and event styling. These packages can help clients quickly understand what they need, increase average ticket value, and make the salon feel more structured and premium.
Beauty and the Beach can also benefit from recurring maintenance plans for clients who come regularly for blowouts, color touch-ups, haircut maintenance, gloss treatments, keratin upkeep, or healthy hair treatments. This would make the experience feel more predictable, personalized, and easy to commit to, especially for clients who already trust a specific stylist.
Another strong opportunity is to highlight the team more intentionally. The reviews show that clients are not just praising the salon in general; they are praising individual stylists by name. This creates an opportunity to build content around each stylist’s specialty, personality, and strongest services. For example: “Book with Mike for precision cuts,” “Book with Brittny for color and shine,” “Book with Hailey for soft, healthy styles,” or “Book with Tori for family-friendly cuts and color.”
In short, Beauty and the Beach Salon already has the reputation, the client trust, and the team talent. The next step is to package that expertise into clear offers that make booking easier, highlight each stylist’s strengths, and position the salon as a go-to destination for personalized, healthy, confidence-building hair care, not just one-time salon appointments.

